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Our Aims 
 

At Uboard Education, our primary aim is to ensure that all students under our care are safe, 

supported, and able to thrive during their time studying in the United Kingdom. 
 

We aim to: 
 

• provide high-quality educational guardianship services for international students 
 

• safeguard and promote the welfare of all students at all times 
 

• support students’ personal, social, and emotional wellbeing 
 

• act in the best interests of each student as a responsible UK-based guardian 
 

• facilitate effective communication between students, parents, schools, and 

homestays 
 

• ensure that students are placed in safe, suitable, and supportive accommodation 
 

• respond promptly and effectively to any concerns, incidents, or emergencies 
 
 
 

Our Principles 
 

Our work is guided by the following key principles: 
 

Safeguarding First 
 

The safety and welfare of students is our highest priority. All decisions and actions are taken 

with safeguarding at the centre, in line with UK legislation and best practice. 
 

Student-Centred Approach 
 

We recognise that every student is an individual. We provide support that reflects each 

student’s age, needs, background, and level of independence. 
 

Professionalism and Accountability 
 

We operate with transparency, integrity, and accountability. We maintain clear procedures, 

accurate records, and professional standards in all aspects of our work. 
 

Partnership Working 
 

We work in close partnership with parents, schools, homestays, and relevant external 

agencies to ensure a coordinated and consistent approach to student care.



 

Respect and Inclusion 
 

We promote an inclusive environment that respects diversity, cultural differences, and 

individual dignity. 
 

Continuous Improvement 
 

We are committed to reviewing and improving our services through regular feedback, 

training, and quality assurance processes. 

 
 
 

Our Practice 
 

Uboard Education delivers its services through clear, structured, and well-managed 

practices: 
 

Guardianship and Welfare Support 
 

• acting as the student’s responsible adult in the UK 
 

• providing 24/7 emergency contact and support 
 

• monitoring student welfare and responding to concerns 
 

• supporting communication between school and home 
 

Safeguarding and Compliance 
 

• operating robust safeguarding and child protection procedures 
 

• maintaining a trained Designated Safeguarding Lead (DSL) 
 

• ensuring all staff and homestays receive safeguarding training 
 

• complying with UK legal and regulatory requirements 
 

Homestay Provision 
 

• conducting regular inspections and safety checks 
 

• ensuring accommodation is safe, suitable, and supportive 
 

Travel and Accommodation Arrangements 
 

• organising safe travel and airport transfers 
 

• arranging accommodation during school closures 
 

• ensuring appropriate supervision according to student age 
 

 

Communication and Reporting



 

• maintaining regular communication with parents 
 

• providing updates on welfare and significant events 
 

• keeping clear and accurate records of all relevant information 
 

Safer Recruitment and Training 
 

• carrying out appropriate background and safeguarding checks 
 

• ensuring all staff are suitably trained 
 

• maintaining training records and compliance documentation 
 
 


